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EIC Industry insight : Commercial real estate
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Physical Flexible open space 64%
Space for private calls and web meetings 51%
Good access via public transportation 47%
Shared meeting space 43%

Flexible office space such as coworking 39%

Human Indoor air quality 52%
Sustainable building features and operations
Onsite F&B

Fitness facilities

Outdoor amenities

Concierge services

Digital Touchless technologies 35%
Connected technologies and building apps 32%
Digitally enabled building operation systems 30%

Digitally enabled tenant experience apps 27%
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